
 

RESIDENTIAL CARE FACILITY (RCF) 

The RCF is a community-integrated program offering a full array of services, both in-house, and 
through local community resources, to adults with disabilities requiring licensed residential 
treatment services.   

CCI has three RCF’s - Heritage Residence in New Hampton, Edinburgh Manor in Anamosa and 
Community Care of Marion Co. in Knoxville. 

 The RCF’s well-trained staff, and home-like environment, provide each individual with support, 
supervision, training, and rehabilitation needed to avoid transfer to a more restrictive 
environment and to prepare for advancement to a more normalized and less restrictive 
community living arrangement.  Services provided include training in living skills, social skills, 
and recreational skills.  Some of our RCF’s also offer vocational experience.  Individual and 
family members are part of the Individual Program Plan (IPP) team and are encouraged to 
participate in all aspects of IPP development and implementation. 

 Rehabilitation Activities: Staff members are the primary care givers, teachers, trainers, and 
role models for individuals in the RCF.  Direct Support Professionals (DSPs) provide each 
individual with the support and supervision consistent with his/her individual needs in the 
exercise of daily living activities. 

 Recreation Services: Programming is developed by the interdisciplinary team.  It is then 
monitored and implemented by a Recreation Coordinator.  All such programming is outcome 
based, and works towards each individual acquiring, and maintaining, the necessary skills to 
independently initiate, and complete, satisfying and rewarding recreational and leisure activities 
in both social and individual contexts.  

 Education Services: Some educational needs may be addressed by the interdisciplinary team 
through programming by the recreational coordinator or social worker or a formal referral for 
specific needs to another local agency.  

 Medication Services: 

All individuals medications are monitored and given by special trained certified medication 
aides. 

  

To make a referral, please contact the Administrator at each facility. 


